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A YEAR IN REVIEW 
 
Over the past 12 months, we have built on the strong foundations established in 2024/25,
delivering sustained growth, creating new employment opportunities and progressing
further expansion plans. 

As one of the North of England’s leading independent firms, we are committed to
supporting the long-term prosperity of our region and its people. We recognise the
importance of operating responsibly while continuing to deepen our engagement with the
communities we serve. 

Our ongoing evolution reflects not only our growth as a firm, but also a strengthened
commitment to sustainability. Across our five offices in Darlington, York, Durham,
Middlesbrough and Newcastle, our people have embraced a shared culture grounded in
ethical and sustainable business practices. 

While we recognise that there is more to do across the firm, we remain focused on
delivering sustainable growth, maintaining high standards of governance and contributing
to our communities in a considered and meaningful way. 

Giving back to our communities and operating with responsibility have long been central to
our approach, now reinforced by a clear set of values defined by our colleagues. Acting
with integrity, honesty and respect underpins how we deliver on our commitments. 

Our sustainability strategy is closely aligned with these principles, guiding our decisions,
shaping our actions and strengthening our relationships with clients, colleagues and
communities. Through this, we continue to build a responsible, resilient and ethical business
for the future.

Our journey continues...
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As expectations continue to evolve across clients, regulators and the wider business
environment, we will continue to review and refine our approach accordingly.

This Impact Report reaffirms our commitment to a more sustainable and equitable future. We
are on a continuous journey of improvement across the pillars of environmental, social and
governance impact and will continue to adapt and improve.

THE FIRM COMMITMENT
Lead by example with continuous sustainable business practice in line with our values.

Maintain environmental and social accountability by monitoring progress aligned to our
business goals, driving sustainable outcomes.

 
Being a positive force for change. We believe that businesses want to work with other
like-minded businesses, so we spread the word and encourage sustainable behaviours
among our clients, team, and broader community.

A message from our head of sustainability

Over the past year, we have continued to develop our approach to responsible business,
ensuring it remains aligned with the way we operate as a firm and the expectations of our
clients, people and wider stakeholders.

As a professional services firm, our role extends beyond the delivery of technical expertise.
We recognise that how we operate, as well as what we deliver, is increasingly important.
This includes supporting the communities we are part of, providing opportunities for our
people, and taking practical steps to manage our environmental impact.

Our approach is not driven by individual initiatives, but by embedding responsible practices
into day-to-day activity across the firm. This allows us to maintain consistency while
continuing to adapt as expectations evolve.
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This report outlines the progress we have made over the past year,
supported by a clear framework and alignment with recognised
standards, including the Good Business Charter.

While there is more to do, we remain focused on delivering
sustainable growth, maintaining high standards of governance, and
contributing in a considered and meaningful way.

Carl Wright, Partner
Head of Sustainability
Carl.wright@cliveowen.com



OUR KEY AREAS OF IMPACT IN
2024/25 
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Great Place To Work
The firm has once again demonstrated its commitment to colleague wellbeing and
engagement by retaining its Great Place to Work® (GPTW) Certification™ for the second
consecutive year.

ICAEW Climate Champions
One of only a few accountancy practices to be recognised as an Institute of Chartered
Accountants in England and Wales (ICAEW) Climate Champion, in recognition of the firm’s
climate action agenda and commitments.

Real Living Wage
We are among 15,000 UK businesses, including many FTSE 100 listed firms, which
voluntarily pay the Real Living Wage, the only UK wage rate that is based on the cost of
living, not just the government minimum. We believe that all our colleagues deserve a wage
which meets every day needs.

5% Club accreditation 
Achieved Platinum accredited membership of The 5% Club, recognising our commitment to
“earn and learn” opportunities and placing us among the UK’s top-performing SMEs. This
was further recognised with the inaugural Youth Futures Award at the House of Lords for
our impact in supporting apprenticeships and creating career opportunities for young
people.

Volunteering Programme
A total of 51 volunteering days were completed by 33 colleagues, demonstrating our team's
ongoing commitment to supporting local communities.

Fundraising
Over £17,000 raised for a range of charitable causes by our teams across the firm, including
St Theresa's Hospice, The Angel Trust, Mind, Cancer Research UK, Middlesbrough FC
Foundation, Tommy’s, MNDA and many more. 

Good Business Charter
Awarded Good Business Charter (GBC) status for the third year, meeting its ten essential
components, covering employee conditions, environmental impact, equality, diversity and
inclusion, and the fair treatment of clients and suppliers.



PEOPLE ARE CENTRAL TO THE DELIVERY OF OUR SERVICES, AND WE CONTINUE TO
INVEST IN THEIR WORKPLACE EXPERIENCE, WELLBEING AND LONG-TERM
PROGRESSION.

We recognise that developing and retaining talent is fundamental to the long-term success
of the firm. Our approach is therefore focused on creating an environment that supports
progression while maintaining client service and the firm has invested in a range of
initiatives to support this.
 
GREAT PLACE TO WORK® (GPTW) CERTIFICATION™
The firm has again been recognised for its outstanding workplace culture, with 87% of
colleagues agreeing that Clive Owen is a great place to work, which is well above the 65%
threshold required for certification. The recognition is based on validated, anonymous
employee feedback and assessed using GPTW®’s rigorous methodology, which evaluates
workplace culture across credibility, respect, fairness, and camaraderie.

In addition to retaining its GPTW Certification™, Clive Owen was named among the UK’s
Best Workplaces in Consulting & Professional Services™.
 
WELLBEING AND WORK-LIFE BALANCE
The Good Business Charter accreditation allows the firm to independently demonstrate its
commitment to employee wellbeing, equality, diversity and inclusion and fairer hours and
contracts.

Our innovative 9-day working fortnight and hybrid working options enhance work-life
balance and team wellbeing. Mental health is prioritised, with an in-person support network
of qualified Mental Health First Aiders available at each office alongside further professional
wellbeing support provided free on demand. 

The firm also has an inclusive platform for employee representation for all team members,
providing an opportunity for them to give open feedback on all aspects of their collective
working experience. This team FORUM gives a voice to our teams and has been beneficial
to the firm, helping us understand what really impacts on people and how we can make
improvements to the quality of our team’s working experience.
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OVER THE PAST YEAR, WE HAVE CONTINUED TO SUPPORT A RANGE OF LOCAL AND
NATIONAL ORGANISATIONS THROUGH FUNDRAISING, VOLUNTEERING AND
COMMUNITY SUPPORT.
 
Supporting our communities is a founding principle of the firm’s ethical approach to
business. It’s a great way for our teams to take some time out, give back, and connect with
local networks by focusing on initiatives that resonate with them personally and deliver
meaningful impact.
 
FUNDRAISING
All our activity is driven by our people, with teams selecting and supporting initiatives of
their choice that reflect both local priorities and wider causes. This year, the teams have
raised an amazing total of £17,000, supporting a wide range of charities.

VOLUNTEERING PROGRAMME
We offer each employee one paid volunteer day a year to give back to their community. In
2024/25, a total of 33 team members contributed a total of 51 working days to local
charities and not for profit organisations.
  
 

COMMUNITY SUPPORT
INITIATIVES
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ENVIRONMENTAL APPROACH
AND GOVERNANCE 
Good governance is the foundation of a responsible and impactful business. The Good
Business Charter accreditation allows us to demonstrate that we are a responsible business
in a way that employees, customers, and other stakeholders can understand and trust.

Its rigorous and evolving structure holds the firm accountable and enables a framework for
making choices that positively impacts all our stakeholders.

As a professional services firm, we continue to take a practical and measured approach to
managing our environmental impact, tracking our environmental footprint and identifying
opportunities to improve efficiency and reduce impact over time. Initiatives such as an EV
Salary Sacrifice Scheme supporting the transition to electric vehicles, solar panels installed
at the Durham office and providing reusable, recycled water bottles to all team members
support this incremental improvement approach. 

We also align our governance focus with the UN Sustainable Development Goals that
support good health, wellbeing and inclusive and sustainable economic growth, to ensure
our activity is focussed on areas of greatest impact for our people and communities.
 
ADDITIONAL PARTNERSHIPS TO SUPPORT OUR APPROACH. 
 
ICAEW Climate Champions 
The Institute of Chartered Accountants in England and Wales (ICAEW), has created the
Sustainability and Climate Change Community. Its purpose is to provide inspiration, insights
and collective ambition for professionals delivering on sustainability and acting on climate
change and the firm is one of only a handful of firms globally to be formally recognised for
our climate action.
 
Darlington Employers Environmental Partnership
The firm is a proud member of DEEP; a collaboration of likeminded local businesses
committed to working together to generate more sustainable outcomes from products,
services, and approaches. Through collaboration and best practice, its objectives include
reducing environmental impact and the transition to net zero 
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OUR PRIORITIES REMAIN FOCUSED ON AREAS WHERE WE CAN DELIVER
MEANINGFUL AND MEASURABLE IMPACT GOING FORWARD.

Our commitments include:

Strengthening our approach to environmental measurement and reporting
Maintaining long-term community partnerships and engagement
Continuing to invest in our people through GPTW and Good Business Charter
Ensuring alignment with recognised standards and evolving expectations

 
 
 
 
 
 

THANK YOU FOR BEING PART OF OUR MISSION AND
SUPPORTING US ON THE JOURNEY.
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OUR COMMITMENTS



Darlington
Great North House,
20 Allington Way,

Darlington,
DL1 4QB

T. 01325 349700
E. darlington@cliveowen.com

York
Oak Tree House, Harwood Road,

Northminster Business Park,
Upper Poppleton, York,

YO26 6QU

T. 01904 784400
E. york@cliveowen.com

Durham
Kepier House,

Belmont Business Park,
Durham,
DH1 1TW

T. 0191 384 2244
E. durham@cliveowen.com

Middlesbrough
Stephenson House,

High Force Road, Riverside Park,
Middlesbrough,

TS2 1RH

T. 01642 548830
E. middlesbrough@cliveowen.com

Newcastle
Suite 1, Fourth Floor,
Gainsborough House,

34-40 Grey St,
Newcastle upon Tyne, NE1 6AE

T. 0191 406 7770
E. newcastle@cliveowen.com
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